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suBJECcT: The Consumer Assistance Team Can Help

utility customers and homeowner associations
utility personnel, consultants and trade groups
local governments

legislative aides

private well owners

staff from TNRCC and other agencies
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TO
resolve utility billing disputes
know how their utility rates and fees are set
get water or sewer service connected or reconnected
get information on the rates and fees a utility can charge
understand a customer’s rights and responsibilities
understand a utility’s rights and responsibilities
understand when customer service rules apply
comply with applicable customer service rules
reach other sources of assistance and information
learn how to disinfect a private well
report service interruptions or other problems
access TNRCC records on utilities
reach other TNRCC programs
monitor a utility’s compliance with customer service rules
report noncompliance to enforcement personnel
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Call 512/239-6100

FAX 512/239-6145

Write Consumer Assistance, Water Utilities Division, MC153
at the address shown below.

Texas Natural Resource Conservation Commission s PO Box 13087 « Austin, Texas»78711-3087

The TNRCC is an equal opportunity/affirmative ation employer. The agency does not allow discrimination on the basis of race, color, religion, national origin, sex, disability, age, sexual orientation or veteran
status. In compliance with the Americans with Disabilities Act, this document may be requested in alternate formats by contacting the TNRCC at 512/239-0010, Fax 239-0055, or 1-800-RELAY-TX (TDD),
or by writing PO Box 13087, Austn, Texas 78711-3087. Authorization for use or reproduction of any original material contained in this publication, i.e., not obtained from other sources, is freely granted. The
Commission would appreciate acknowledgment.
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